
SewLong Custom Covers – Guarantee 
 

SewLong guarantee’s our products to be free of any defects in material or craftsmanship for 
regularly maintained products under normal use and environmental conditions for the  
expected life of the product.  
 
SewLong will repair or replace, at no charge, products or parts of a product that proves  
defective because of improper material or craftsmanship, under normal use and  
maintenance for the typical expected life of the product. 
 
What is NOT covered by this guarantee: 
• Shipping Costs to get product to/from SewLong for repair/replacement 

 (After 1 year from installation date)  
• Any additional labor to remove/install product for repairs/replacement 
• Damage caused to tops while trailered at any speed with the top open  

 (Not booted up)  
• Products used for commercial, rental or multi owner applications  
• Natural deterioration due to the normal wear, exposure, and aging of the product. 

 

How to obtain Warranty Service: 

Local Customers can bring products in for warranty service  

Out of area customers must contact SewLong directly at 801-262-4017  

or Covers@SewLong.com for warranty repair order and instructions 
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